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Abstract: Aim: To identify the perception of nursing students, professors and technicians regarding adverse
events. Method: descriptive, exploratory, qualitative research, carried out at a primary, technical and technological
educational institution located in northwest Rio Grande do Sul. The study participants were nursing students,
professors and technicians. Data were collected with semi-structured interviews and analyzed through content
analysis. Results: 25 nursing technicians, 24 students and four professors participated in the study. Work overload
and demand for care contribute to the imminent occurrence of some adverse event. In addition, lack of attention
and failures in the training process are mentioned as possible causes of this problem. Final thoughts:
Understanding crucial differences between students and graduates regarding adverse events allows for essential
communication to (re) discover ways to teach nursing safely and with quality.
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Resumo: Objetivo: identificar a percepcio de discentes, docentes e técnicos em enfermagem a respeito dos
eventos adversos. Método: pesquisa descritiva, exploratdria, qualitativa, realizada em institui¢do de ensino basico,
técnico e tecnoldgico localizada no noroeste do Rio Grande do Sul. Os participantes foram discentes, docentes e
técnicos em enfermagem. Os dados foram coletados com entrevista semiestruturada e analisados pela andlise de
contedido. Resultados: participaram do estudo 25 técnicos em enfermagem, 24 discentes e quatro docentes. A
sobrecarga de trabalho e a demanda de cuidados contribuem para que a ocorréncia de algum evento adverso se
torne iminente. Além disso, a falta de atencdo e as falhas no processo de formagido sio citadas como possiveis
condicionantes a essa problemdtica. Consideracdes finais: perceber diferencas cruciais entre discentes e
profissionais formados no que se refere aos eventos adversos permite uma comunicacido essencial para (re)
descobrir formas de ensinar enfermagem de maneira segura e de qualidade.

Descritores: Capacitacdo profissional; Seguranca do paciente; Cuidados de enfermagem; Dano ao paciente;

Enfermagem

Resumen: Objetivo: identificar la percepcién de los estudiantes, docentes y técnicos de enfermeria sobre los
eventos adversos. Método: investigacion descriptiva, exploratoria, cualitativa, realizada en una institucidén
primaria, técnica y tecnoldgica ubicada en el noroeste de Rio Grande do Sul. Los participantes fueron estudiantes,
profesores y técnicos de enfermeria. Los datos fueron recolectados con entrevistas semiestructuradas y analizados
por andlisis de contenido. Resultados: 25 técnicos de enfermeria, 24 estudiantes y cuatro profesores participaron en
el estudio. La sobrecarga de trabajo y la demanda de atencién contribuyen a la aparicién de cualquier evento
adverso inminente. Ademads, la falta de atencidn y las fallas en el proceso de capacitacion se mencionan como
posibles causas para este problema. Consideraciones finales: comprender las diferencias cruciales entre los
estudiantes y los profesionales graduados con respecto a los eventos adversos permite una comunicacién esencial
para (re) descubrir formas de ensefiar enfermeria de manera segura y de calidad.

Descriptores: Capacitacion profesional; Seguridad del paciente; Atencién de enfermeria; Dafio del paciente;

Enfermeria.

Introduction

The pedagogical act is extremely relevant for processing information worked in the
classroom, once the professor's explanations and actions not only inform but also provide data
for reflections, which, harvested in experienced interactions, become moments of learning.
Thus, gesture and speech provide significant messages to be decoded.!

In this sense, promoting the learning requires from professors fundamental knowledge
and ability to stimulate their own potential and the students' potential.? Throughout time, social
demands have changed, as well as professional yearnings, making teaching focus on developing
skills, for acceptance of diversity and development of critical sense, involving a reflexive

knowledge.
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Moreover, the theoretical renewal in professor's education with a view to a moment of
transformation regarding the curricular gaps requires reflection and action. There is need to
develop a curriculum that meets professionals' interests of learning, which works competences
dialogically in a learning perspective, which does not disregard the student's subjectivity and
indicates action for learning based on professional practice and scientific evidence.?

In this context, nursing, as science, seeks, through the care, to protect human life in its
fullness, facing a situation that requires qualification in the educational process of professionals
in the category. The discussion about nursing adverse events and their multicausality occupies
the center of the attention of a profession which, historically, has an important legacy in the
care with individuals.*

Adverse event is the incident that results in harm to the patient, and this incident refers
to an event or circumstance that could have resulted, or resulted in unnecessary damage to the
patient.* Therefore, it is essential to reflect on the excessive growth of this type of event in the
performance of nursing professionals and its implications for society and for the credibility of
the profession.

Review study that included national and international studies identified that the main
events in nursing care are related to errors in the administration of medication, not execution of
dressings and falls. It also highlighted the need for instruments for notification of adverse
events in health care institutions; however, the professionals' fear of a possible punishment may
contribute to the underreporting.®

In this context, there emerges the need for discussing the determinants of such events and
the debate in the classroom. Thus, it is possible to create, in professors and students, the
reflection for a deep attention on these issues that put at risk the health and life of users of health

services, aiming to prevent and/or minimize the incidence of adverse events.
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Nursing professors face the challenge of contributing to the education of a professional
able to act with competence in the job market, with a critical behavior and capable of accessing
and using knowledge as an agent of change, overcoming obstacles. This nursing profile
demands, in addition to specific technical skills, management skills for its implementation in
health organizations, namely: attention to health, decision-making, leadership, teamwork,
communication, continuing education and management.®

It is valid to highlight that some studies suggest that the adverse events are related to the
administration of medications.”” Nevertheless, according to a report of events notified to the
National Sanitary Surveillance Agency (ANVISA) in the years 2014 through 2019, 21,759
notifications relate to loss of catheters or tubes, followed by phlebitis, diverse notifications,
notifications involving peripheral catheters and, in 5% place, notifications involving
medications.’® Therefore, the need for in-depth discussion about the safety of users of health
services and the conditions of training and work of professionals involved in the care becomes
relevant.””

Furthermore, the study question is: what is the perception of nursing students, professors
and technicians regarding adverse events? Thus, the present study aims to identify the

perception of nursing students, professors and technicians regarding adverse events.

Method

Exploratory and descriptive study with a qualitative approach, conducted from June to
August 2016, at an institution of primary, technical and technological education located in
northwest Rio Grande do Sul (RS). The population included was selected by means of non-
probabilistic sampling by convenience, which covered professors and students of the nursing

technical course of the institution and nursing technicians who worked in the morning and
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afternoon shifts in a philanthropic hospital in that region, who worked in five hospital units of
of the service: surgery, medical clinic, surgical block, outpatient clinic and anesthetic recovery.

The inclusion criteria for participation in the study were: students of the nursing
technical course, regularly attending classes; nursing technicians working at hospital units; and
professors, supervisors of activities/curricular internship. The study excluded: students
beginning the course (1° semester).

The sample was composed of 24 students, 25 nursing technicians and four professors. It
should be emphasized that there were no losses in the study, since it worked with all
participants. Data collection occurred through semi-structured interviews, carried out
individually and recorded according to the participants' consent, lasting approximately 30
minutes.

The instrument used in the interview was composed of two parts, one containing the
characterization of the interviewees with age, sex, marital status, number of children, reasons
for choosing the profession and place of activity; and another which questioned the occurrence
of adverse events and what factors contribute to such occurrences.

Data collection occurred in a room reserved for this purpose, at the educational institution
and at the hospital environment. With students, data were collected in the intervals between
classes, in order not to jeopardize them; in the same way, with professors, it occurred during the
period when they were directly acting in the classroom. With the professionals, it occurred during
the working day, at the time they reported being conducive to the interview and that would not
affect the care and their work routine.

The data were analyzed by means of content analysis, which is a technique for data
collection that uses texts, discourses, information already collected, in an extensive way. Its

proposal is to analyze in greater depth the relevance of the answers, the logic, consistency, the
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reliability of the data informed, any voluntary distortions and omissions.! The participants of
the research study received fictitious names of flowers to ensure their anonymity.

The research began after approval by the Research Ethics Committee in March 2016,
under opinion number 1.470.720 and was developed after the authorization of the managers of
the fields where the data collection, with the signature of the consent and co-participation form.
The study complied with the ethical aspects for researches involving human beings, established
by Resolution n. 466 of 2012, using the Informed Consent Form with those who agreed to
participate in the study, with two copies, one remained with the interviewee and the other, with

the researcher.

Results and discussion

Of the 24 participating students, 71% (n=17) were between 21 and 50 years old, 79% (n=19)
were female, 50% (n=12) with stable union and 58% (n=14) had one or more children. Regarding
nursing technicians, 88% (n=21) were between 21 and 50 years old, 92% (n=22) were female, 63%
(n=15) with stable union and 83% (n=20) had one or more children. Of professors, all (n=4) were
between 21 and 50 years old, female and without children, and 75% (n=3) with stable union.

These data show that nursing is predominantly formed by female professionals.
Historically, this reality is common at health services, realizing that the care is an element that is
part of women's lives and, thus, their high number in the area.” In addition to the predominance
of women, the data indicate that most students and professionals have one or more children,
which can contribute to a greater overload at work, whose starting point is at home.

In relation to choosing the profession, when asked about the reason that led to nursing,
the students reported:

Qualification and easy insertion in the labor market. (ROSE)
I thought I could work only one shift a day. (TULIP)
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7 | Machado NCB, Morais EM, Fontana RT, Rodrigues AP, Barros M, Krebs EM

Working in more than one place and having higher income.
(CARNATION)

The choice of a profession affects the student's life and is usually influenced by family, by
the favorable expectations of insertion in the labor world and social ascent and identification
with positive experiences of professionals in the area. These elements can be regarded as
fundamental to the social identity of the profession.™

The nursing professionals active in the labor market perceive not only the importance of
this area, but also how the profession is part of the lives of families and how this fact can be
positive or negative for individual care, as they portray:

Enjoying looking after the other, being important to improve people's
quality of life. (ANISE)

Being able to meet people and being recognized by them is priceless.
(PETUNIA)

Working in two jobs is a way to ensure greater income and to be able to
provide my family better living. But never failing to work with quality.
(DAISY)

While the student is concerned with the professional space they will occupy and the
prospects for professionals who will be part of their future when nursing technician, the
professional seeks to find the essence of the profession and appreciation by recognition of the
assisted people. The speech and action for students and professionals differ in important
aspects related to the condition of perceiving as agent of action and transformation in people's
lives. Establishing bond and becoming involved with the situation lived by the being receiving
the care reveal conditions to establish processes of complicity and, in this way, they become
even more closer to this individual.®®

Concerning future aspirations on the professional work in single or multiple work day at

health institutions, 67% (n=16) of students indicated they would like to work at a single
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institution, 29% (n=7) at two and 4% (n=1) as government worker. The professionals showed that
52% (n=13) work at a single institution while 48% (n=12), at two.

The high workday in nursing is a reality, highlighting that part of these professionals
work more than 36 hours per week, up to 78 hours. As repercussions of this workload, there are
frequent pain, fatigue/exhaustion, leading to physiological responses and stress. In this sense,
also taking care of the professionals that work at health services can be a fundamental strategy,
since the quality of care depends, mainly, on healthy teams.'

The interview revealed that the work overload can be a contributing factor to the
occurrence of adverse events during the care process. Working at health services, in a network
of attention to vulnerable people and with different types of needs, requires, from nursing
professionals, in addition to scientific knowledge, attitudes, availability and quality assurance in
the care provided.

The occurrence of adverse events relates to work overload, which entails an increased
number of days of hospitalization and risk of death of patients. In this way, considering the
influence of work overload on the processes of illness, it is importante to improve the working
conditions of nursing technicians."”"

When developing nursing activities at inpatient and/or critical units, the care becomes
essentially conditioned by the time used for each activity, as well as the procedures that must be
executed. Thus, work overload and the demand for simultaneous care can contribute to the risk
of an imminent adverse event, according to the statements below:

Profession that requires attention, agility in care, responsibility in the
acts.  TOUCH-ME-NOT)

I am very afraid to do something wrong, especially when I am tired and

already in the second working day. PETUNIA)
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Therefore, the analysis of the workday allows for identifying the weight family
responsibilities have for women, because, while men's workdays are higher than those of
women in all types of families, for women, these vary according to the presence or not of
dependents and relatives who assist looking after the children. In families in which women have
dependent children and relatives in the same household, the journey of paid work increases one
hour compared to those who do not have this support.”

The statements of nursing technicians on the workday indicate the need for double shifts
to supplement the family income, even if in different working environments.

The workload of this profession allows us work at two institutions. It

improves the wage too. BROMELIAD)

I work in as many institutions as I can and I work privately in the care
with people at home and or hospitalized. (PINK AZALEA)

Added to this, the nurse's poor performance in the management of teamwork in some
wards destabilize the safe care process. The nurse, as a manager of a health unit, becomes
fundamental in the care process, once their training develops the expertise to identify risk
situations and influence activities and behaviors of the health team to provide a safe care.
Nevertheless, the study participants reported that the supervision and guidance of this
professional should be fully assumed, as a mediator of knowledge and manager of work
processes:

There is a lack of follow-up, dialogue between nursing professionals in the
team, lack of humanization with the patient and omission in the

management by nurses. (DAISY)

I wish a nurse was always present at the unit and participating in the
important decisions. BROMELIAD)

The communication examined by the exposed in the context of the nurse's leadership
outlines the size of the nurse's role as a leader and central source of communication in the

systems of organization of nursing assistance.® The nursing team expects from the nurse the
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position of coordinator of the work process and professional present at the unit and active in all
care dimensions, contributing to the identification of risks and their prevention.®

In this sense, the knowledge about the adverse events in the scenario of students and
nursing technicians is similar. The perception that this event can affect the life of a person and
their family, concerns the future professionals, as well as who works in daily care. The lack of
attention and the failures in the process of training are cited as possible causes:

Adpverse effects or complication resulting from medical treatment or care
performed by other health professionals often unprepared for care.
(CALLA LILY)

Unfortunately this still happens. Lack of attention? Overloaded
professionals? Psychological pressure on professionals? Unprepared
professionals.  TOADFLAX)

These are errors in the execution of procedures that cause or aggravate
irreversible damage to the patient’s health. FREESIA)

During the course, the safe practice is essential for the safety of patients and health
professionals. The students also claim that, during the course, they often lack the maturity

necessary to understand the hazards of the profession and ways to ensure a safe behavior:

Lack of attention, lack of professional training and even immaturity of
ours to approach the subject. (LILY)

We aren't able to see, during the course, how serious it is, even though it's
always been talked about. (CARNATION)

The training prepares the health care professional not to practice unsafe acts in the care
with people, and recognizing the professor's importance in the education of this professional
affects the patient safety, since this topic is one of the greatest challenges for the excellence of
quality in the health service. The working conditions are factors that jeopardize the care, and
nursing has fundamental participation in processes that aim to ensure the assistance provided.?

Within this perspective, the occurrence of adverse events in the course of assistance may

put at risk the life of the individual under care. Furthermore, the knowledge about
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professionals' working conditions, as well as the activities developed in double workdays and
health conditions deserve attention, since they can affect the assistance.*

The care process involves adding the knowledge learned during the course to the
practice. Being able to work in the care with people means having clarity of one's
responsibilities, rights and duties inherent to this care.

Thus, the students, in their statements, express fragility and fear in the process of
recovery of the patient exposed to an adverse event:

I would assume the mistake, but afraid to do so, who knows "I would quit
the profession?”.(CAMELLIA)

1'd get nervous and scared, but would tell the nurse to analyze my mistake.
(TULIP)

The recovery of the patient, victim of some adverse event committed by the health team
in the care process is part of a context in which the immediate attitude can result positively in
this outcome.

Concerning the nursing professionals who work in the integral care with patients, they
demonstrate maturity and involvement with the care in all aspects, especially in the

identification of their role in the work team and the attitude facing the unexpected:

Observe if there are any complications, check vital signs and quickly
communicate the nurse. (ORCHID)

Communicate immediately so that the patient has no risk to die, as the
nurse will communicate the doctor to mitigate the error. (TOUCH-ME-
NOT)

The perception about the adverse event that cause irreversible damage or death to the
patient implies rethinking the modes of attention and strategies for preventing this problem.
The statements about the error and its perception in the life of students and professionals have

similar trends:
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It's an unacceptable mistake, we shouldn't make mistakes, when

committed it must be investigated. (GARDENIA)
It's very sad, because it's a long-lasting consequence. (TULIP)

Very complicated, because you playing with one's life.( WHITE AZALEA)
I find it sad, a situation that causes psychological damage for both the
patient as the professional. (ACACIA)

I think it should be better investigated and published for better conditions
for professional’s work, if it's physically and psychologically appropriate.
(ANISE)
Realizing that the occurrence of adverse events is part of the work organization can
contribute to the discussion and permanent education of the team work in providing care with

patients. This approach involves the recognition of the person that erred, seeking to identify any

gap that contributed to this adverse event, according to the students' statements:

The professional that made the mistake is responsible for it. (GARDENIA)

There's no one, because we're all human and no one escapes from making
mistakes. But we need to do what we do as carefully as possible to avoid
mistakes, since, depending on the mistake, it can even cost a life. (CALLA
LILY)
The professionals see the adverse event as a transverse process, which affects the whole
team, including the nurse who supervises and guides their work team:
Everyone is a bit guilty in a mistake, as a team, everyone has to be
responsible. (MAGNOLIA)
In this context, the professors have a fundamental role in professional training and the
ability to make the student seize knowledge, enabling discussions and reflections essential to
the work process of future professionals.?’ With this, the professor needs to help the student

understand their importance in the care process,” with their constant presence in practical

activities, provoking, in the students, a keen sense to risk situations that can occur:
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Failures in professional training can contribute to errors, that's why the
student should always be alerted. (VIOLET)

You have to be very close to the student. (CHRYSANTHEMUM)

There are individual factors that can aggravate risk situations for nursing

error. (ROSE)
Thinking about the formation of subjects, still immature, for situations involving
people's life and health can be an aggravating factor, which deserves special attention from
professors, once knowledge reaches differently each person. In this sense, guiding the training

for a process of attention to prevent and identify adverse events in care becomes essential.

Final Considerations

Adverse events represent a concern in the health scenario and involve the various
professionals. The discussion about adverse events in nursing determines a behaviors of preventive
action with the approach of educational institutions to health services.

The results allow for highlighting that the work overload and the demand for care may
contribute to the occurrence of an adverse event. Moreover, the lack of attention and the failures in
the educational process are cited as possible causes of this problem.

The identification of possible failures in the training process and permanent health
education contributes to the teaching practice and to nurse's management of their team work.
The present study implies to widen and deepen the studies that address the performance of the
nursing technician, since most studies highlight only nurses' practice.

For education, the crucial differences between students and professionals concerning
adverse events establish a communication port essential to (re) discover ways to teach nursing in

safely and with quality. Therefore, one contributes to improving the education of this
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professional class, reflecting on their actions, with a view to minimize or annul the occurrence
of adverse events.

A limitation of the study involved the difficulty to approach nursing technicians in daily
work, due to the high number of assignments at hospital units. There is need to develop new
studies that expand the fields of data collection to other levels of health care and educational

institutions, including other professionals who make up the health team.

References

1. Moro L. Atuacdo docente no processo de ensino-aprendizagem: os desafios pedagdgicos nas
diversidades socioculturais. S6 Pedagogia [Internet]. 2019 [acesso em 2019 out 10]. Disponivel em:

https://www.pedagogia.com.br/artigos/atuacaodocente/index.php?pagina=0

2. Souza CS, Dourado L. Aprendizagem baseada em problemas (ABP): um método de aprendizagem
inovador para o ensino educativo. Holos [Internet]. 2015 [acesso em 2018 jan 30];31(5):182-200. Disponivel
em: https://doi.org/10.15628/holos.2015.2880

3. Coénsul-Giribet M, Medina-Moya JL. Pontos fortes e deficiéncias da aprendizagem baseada em
problemas sob a perspectiva profissional de enfermeiras. Rev Latinoam Enferm [Internet]. 2014 set-out
[acesso em 2018 jan 30];22(5):724-30. Disponivel em: http://www.scielo.br/pdf/rlae/v22n5/pt_0104-1169-
rlae-22-05-00724.pdf

4. World Health Organization (WHO), World Aliance for Patient Safety. Taxonomy: the conceptual

framework for the international classification for patient safety. Geneve: WHO; 2009.

5. Duarte SCM, Stipp MAC, Silva MM, Oliveira FT. Eventos adversos e seguranca na assisténcia de
enfermagem. Rev Bras Enferm [Internet]. 2015 jan-fev [acesso em 2019 out 10];68(1):144-54. Disponivel
em: http://www.scielo.br/pdf/reben/v68n1/0034-7167-reben-68-01-0144.pdf

6. Treviso P, Peres SC, Silva AD, Santos AA. Competéncias do enfermeiro na gestdo do cuidado. Rev
Adm Saude [Internet]. 2017 out-dez [acesso em 2018 fev 02];17(69). Disponivel em:
http://www.cqh.org.br/ojs-2.4.8/index.php/ras/article/view/59/77

7. Agéncia Nacional de Vigilancia Sanitdria (ANVISA). Assisténcia segura: uma reflexdo tedrica aplicada
a pratica. Brasilia (DF): ANVISA; 2017.

8. Fontana RT, Wolf J, Rodrigues FCP, Castro LM. Andlise documental da midia escrita sobre eventos

adversos ocorridos na pratica da enfermagem. Rev Enferm UFPE On Line [Internet]. 2015 maio [acesso

Rev. Enferm. UFSM, Santa Maria, v10, p. 1-17, 2020


https://www.pedagogia.com.br/artigos/atuacaodocente/index.php?pagina=0
http://www.scielo.br/pdf/rlae/v22n5/pt_0104-1169-rlae-22-05-00724.pdf
http://www.scielo.br/pdf/rlae/v22n5/pt_0104-1169-rlae-22-05-00724.pdf
http://www.scielo.br/pdf/reben/v68n1/0034-7167-reben-68-01-0144.pdf
http://www.cqh.org.br/ojs-2.4.8/index.php/ras/article/view/59/77

15 | Machado NCB, Morais EM, Fontana RT, Rodrigues AP, Barros M, Krebs EM

em 2018 fev 02];9(Supl 4):8103-10. Disponivel em:
https://periodicos.ufpe.br/revistas/revistaenfermagem/article/view/10565/11499

9. Forte ECN, Machado FL, Pires DEP. A relacdo da enfermagem com os erros de medica¢do: uma
revisdo integrativa. Cogitare Enferm [Internet]. 2016 [acesso em 2018 fev 04];21(N Esp):01-10. Disponivel
em: http://www.saude.ufpr.br/portal/revistacogitare/wp-content/uploads/sites/28/2016/09/43324-184651-1-
PB.pdf

10. Agéncia Nacional de Vigilancia Sanitdaria (ANVISA). Notivisa: notificagdes em vigilancia sanitdria

[Internet]; 2019 [acesso em 2019 fev 04]. Disponivel em: http://portal.anvisa.gov.br/notivisa
11. Minayo MC. Pesquisa social: teoria, método e criatividade. Rio de Janeiro (R]): Vozes; 2016.

12. Brasil. Ministério da Saide. Conselho Nacional de Saude. Resolucdo n® 466, de 12 de dezembro de
2012 [Internet]. 2012 [acesso em 2018 fev 04]. Disponivel em:
https://bvsms.saude.gov.br/bvs/saudelegis/cns/2013/res0466_12_12_2012.html

13. Splendor VL, Roman AR. A mulher, a enfermagem e o cuidar na perspectiva de género. Rev Contexto
Saide [Internet]. 2013 maio [acesso em 2018 fev  10];3(4):31-44. Disponivel em:

https://[www.revistas.unijui.edu.br/index.php/contextoesaude/article/view/1268

14. Teodosio SSC, Padilha MI. “Ser enfermeiro”: escolha profissional e a construcdo dos processos
identitdrios (anos 1970). Rev Bras Enferm [Internet]. 2016 [acesso em 2018 fev 10];69(3):401-7. Disponivel
em: http://www.scielo.br/pdf/reben/v69n3/0034-7167-reben-69-03-0428.pdf

15. Paiva ACPC, Salimena AMO. O olhar da mulher sobre os cuidados de enfermagem ao vivenciar o
cancer de mama. HU Rev [Internet]. 2016 jan-jun [acesso em 2018 mar 20];42(1):11-7. Disponivel em:

https://hurevista.ufjf.emnuvens.com.br/hurevista/article/viewFile/2275/843

16. Dalri RCMB, Silva LA, Mendes AMOC, Robazzi LMCC. Carga hordria de trabalho dos enfermeiros e
sua relagdo com as reacodes fisioldgicas do estresse. Rev Latinoam Enfermagem [Internet]. 2014 nov-dez
[acesso em 2018 mar 20];22(6):959-65. Disponivel em: http://www.scielo.br/pdf/rlae/v22n6/pt_0104-1169-
rlae-22-06-00959.pdf

17. Novaretti MCZ, Santos EV, Quiterio LM, Daud-Gallotti RM. Sobrecarga de trabalho da enfermagem
e incidentes e eventos adversos em pacientes internados em UTI. Rev Bras Enferm [Internet]. 2014
[acesso em 2018 abr 15];67(5):692-9. Disponivel em: http://www.scielo.br/pdf/reben/v67n5/0034-7167-
reben-67-05-0692.pdf

18. Vieira GLC. Satisfacdo e sobrecarga de trabalho entre técnicos de enfermagem de hospitais
psiquidtricos. Rev Port Enferm Saude Mental [Internet]. 2017 jun [acesso em 2018 abr 15];17. Disponivel
em: http://www.scielo.mec.pt/pdf/rpesm/n17/n17a06.pdf

Rev. Enferm. UFSM, Santa Maria, v10, 12, p. 1-17, 2020


https://periodicos.ufpe.br/revistas/revistaenfermagem/article/view/10565/11499
http://www.saude.ufpr.br/portal/revistacogitare/wp-content/uploads/sites/28/2016/09/43324-184651-1-PB.pdf
http://www.saude.ufpr.br/portal/revistacogitare/wp-content/uploads/sites/28/2016/09/43324-184651-1-PB.pdf
http://portal.anvisa.gov.br/notivisa
https://www.revistas.unijui.edu.br/index.php/contextoesaude/article/view/1268
http://www.scielo.br/pdf/reben/v69n3/0034-7167-reben-69-03-0428.pdf
https://hurevista.ufjf.emnuvens.com.br/hurevista/article/viewFile/2275/843
http://www.scielo.br/pdf/rlae/v22n6/pt_0104-1169-rlae-22-06-00959.pdf
http://www.scielo.br/pdf/rlae/v22n6/pt_0104-1169-rlae-22-06-00959.pdf
http://www.scielo.br/pdf/reben/v67n5/0034-7167-reben-67-05-0692.pdf
http://www.scielo.br/pdf/reben/v67n5/0034-7167-reben-67-05-0692.pdf
http://www.scielo.mec.pt/pdf/rpesm/n17/n17a06.pdf

Perception of nursing students, professors and technicians regarding adverse events | 16

19. Moser L, Dal Prd KR. Os desafios de conciliar trabalho, familia e cuidados: evidéncias do “familismo”
nas politicas sociais brasileiras. Textos Contextos (Porto Alegre) [Internet]. 2016 ago-dez [acesso em 2018
abr 16];15(2):382-92. Disponivel em:
http://revistaseletronicas.pucrs.br/ojs/index.php/fass/article/view/21923/15299

20. Cavalcante AKCB, Rocha RC, Nogueira LT, Avelino FVSD, Rocha SS. Cuidado seguro ao paciente:
contribui¢des da enfermagem. Rev Cuba Enferm [Internet]. 2015 [acesso em 2018 abr 16];31(4). Disponivel

em: http://www.revenfermeria.sld.cu/index.php/enf/article/view/907

21. Canever BP, Prado ML, Gome DC, Jesus BH, Backes VMS. Consciéncia de mundo ingénua na pratica
pedagdgica de docentes da drea da saide. Texto Contexto Enferm [Internet]. 2017 [acesso em 2018 abr
201;26(2):1-9. Disponivel em: http://www.scielo.br/pdf/tce/v26n2/pt_0104-0707-tce-26-02-e3340015.pdf

22. Ramos TK, Nietsche EA, Cogo SB, Cassenote LG, Bock A, Martins FS. Estagio curricular
supervisionado e a formacao do enfermeiro: atividades desenvolvidas. Rev Enferm UFSM [Internet]. 2018
jan-mar [acesso em 2018 maio 02];8(1):59-71. Disponivel em:

https://[periodicos.ufsm.br/reufsm/article/view/28124/pdf

Corresponding author
Neiva Claudete Brondani Machado

E-mail: neiva.machado@iffarroupilha.edu.br

Address: Instituto Federal de Educacio, Ciéncia e Tecnologia Farroupilha - Campus Santo Angelo. RS 218 -
Km 5 - Inddbras - Santo Angelo/RS Telefone: (55) 3931-3900
CEP: 98806-700

Contributions of Authorship

1 - Neiva Claudete Brondani Machado
Conception and planning of the research project, analysis and interpretation of data, writing and critical review of

the article.

2 - Edinara Moraes Morais
Conception and planning of the research project, analysis and interpretation of data and critical review of the

article.

3 - Rosane Teresinha Fontana

Analysis and interpretation of data, writing and critical review of the article.

4 - Andressa Peripolli Rodrigues

Analysis and interpretation of data, writing and critical review of the article.

Rev. Enferm. UFSM, Santa Maria, v10, p. 1-17, 2020


http://revistaseletronicas.pucrs.br/ojs/index.php/fass/article/view/21923/15299
http://www.revenfermeria.sld.cu/index.php/enf/article/view/907
http://www.scielo.br/pdf/tce/v26n2/pt_0104-0707-tce-26-02-e3340015.pdf
https://periodicos.ufsm.br/reufsm/article/view/28124/pdf

17 | Machado NCB, Morais EM, Fontana RT, Rodrigues AP, Barros M, Krebs EM

5 - Miriam de Barros
Conception and planning of the research project, analysis and interpretation of data and critical review of the

article.

6 - Elizabet Marta Krebs

Analysis and interpretation of data, writing and critical review of the article.

How to cite this article

Machado NCB, Morais EM, Fontana RT, Rodrigues AP, Barros M, Krebs EM. Perception of nursing students,
professors and technicians regarding adverse events. Rev. Enferm. UFSM. 2020 [Cited: Year Month Day]; vol.10 e:
1-17. DOIL:https://doi.org/10.5902/2179769233486

Rev. Enferm. UFSM, Santa Maria, v10, 12, p. 1-17, 2020



